
Introducing Cummins® engine fault 
monitoring with Eaton IntelliConnect
Eaton IntelliConnect 
remote diagnostic 
technology can now collect 
and analyze Cummins 
powertrain fault codes in 
addition to codes from 
Eaton Cummins automated 
transmissions

Eaton Cummins powertrain 

Fleets using Cummins 
Integrated Power – comprised 
of a Cummins engine and an 
Eaton Cummins automated 
transmission – can now use 
IntelliConnect to view fault 
codes for the entire powertrain, 
allowing them to determine the 
needed repairs more quickly.

Beyond just reading 
transmission and engine codes, 
our combined vehicle systems 
experts create comprehensive 
fault code action plans (FCAP) 
that provide the recommended 
course of action.
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How it works

1. When a fault code is raised 
on the vehicle, it is collected by 
the telematics service provider.

2. The telematics service 
provider forwards fault reports 
to the Eaton IntelliConnect 
Cloud. Faults are gathered into a 
Service Activity Report (SAR) and 
evaluated by the IntelliConnect 
Evaluation System, which may 
result in an Eaton Fault Code 
Action Plan (FCAP) which is 
focused on diagnostics for the 
transmission.

3. If there are any engine faults 
for a Cummins engine, the fault 
reports will also be forwarded 
to Cummins Connected 
Diagnostics™, which may result 
in a Cummins FCAP being sent 
back to the Eaton IntelliConnect 
Cloud.

4. If any FCAP has been 
assigned to the Service Activity 
Report, it will be displayed in 
the IntelliConnect web portal 
and (optionally) be sent out 
as an alert. If both an Eaton 
transmission FCAP and a 
Cummins engine FCAP are 
assigned for a Service Activity 
Report, the Eaton transmission 
FCAP will take priority within the 
IntelliConnect web portal.

Fault severity, time/date, 
odometer reading, and 
location at the time of 
the fault

Find nearby service 
providers from the 
Cummins Locator 
website

The fault code(s) that 
were used for evaluation, 
including the root cause 
IntelliConnect received 
from Cummins

Fault Code Action Plan
Recommended Actions, 
Shutdown Description 
and Derate Information 
that IntelliConnect 
receives from Cummins

Turn unplanned maintenance into planned maintenance with Eaton IntelliConnect
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